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Duval County Public Schools 
Bright Futures Community Service Guidelines 

 

 
 
 
 
 
 
 
 
 
 
.  
 

“Students must identify a social problem that interests him or her, develop a plan for his or her 
personal involvement in addressing the problem, and through papers or other presentations, evaluate 
and reflect upon his or her experience.”                                                                        
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A healthy community works to protect its citizens and prevent negative outcomes for its most 
vulnerable members. While planning your community service project, there are several methods for 
developing a plan. Following are some suggestions. 
 

Identify a Social Issue 
Serve an Area of Interest that is important to you or that you want to learn more about.  Your service 
should be directed toward a problem or a potential problem that would likely occur without the service.  
Perhaps there is a lack of community cohesion or there is a community vulnerability that needs to be 
addressed. Or perhaps you have a thriving community and you want it to stay that way! Literacy is a  
very important issue for communities and it empowers people to grow and learn and stay informed. You 
may want to volunteer at your local school to assist young readers by spending time listening as they 
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Hours Not Acceptable for Community Service 
Å Family related activities or service to family members 
Å Hours compensated financially 
Å Hours tied to school activities where grades, extra credit or awards are involved (including 

athletics) 
Å Court adjudicated service hours  
Å Service for the sole benefit of a religious house of worship and/or its congregation. Some 

activities sponsored by these organizations that benefit the community may be acceptable for 
Bright Futures (eg: working in a soup kitchen, community cleanup events, community health 
fairs, community dances or festivals, clerical support for social service activities) 

Å Donations (eg: Locks of Love, blood) 
Å Hosting or housing a foreign exchange student 
Å Fostering an animal in the home 

 

 

 

 

 
Identify a Social Problem 
At the heart of the Bright Futures community service plan is a social problem.  
 

1. To identify a social problem, students may consider whether they would like to address a social 
issue as an Area of Interest or if they would like to assist a Special Population (see Categories by 
Special Populations, page 4). Some projects will address both. 

2. Next, students will decide whether to volunteer their time in Prevention of Negative Outcomes 
related to an area of interest or a special population OR if they want to volunteer in experiences 
intended to Reduce Existing Problems. Some projects will be both preventive and useful in 
reducing current problems. 

3.  Identify a non-profit institution to oversee your community service. Students may NOT earn 
service hours at a for profit business. 

 
 
 
 

Write a Community Service Plan  
Part of the Community Service experience is for students to research social issues and special 
populations to determine how they would like to serve and to locate possible avenues to provide 
services.  
 

While developing a plan, students should keep the following points in mind: 
1. It is highly advised that students complete the community service plan and seek written School 

Counselor approvals before proceeding with a project intended to meet Florida Bright Futures 
community services hours requirements.  

2. Your campus school counselor is authorized to approve community service hours based on the 
district guidelines. While well intended, other school personnel such as clerks, coaches, teachers, 

S T E P S   T O   C O M P L E T E   T H E   B R I G H T   F U T U R E S    S E R V I C E   R E Q U I R E M E N T 
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deans, assistant principals, administrators and others are not authorized to approve or deny 
community service hours for Duval County Public School students.  

3. Your school counselor is available to counsel with you on your specific interests and work with 
you to determine how to meet your needs for personal growth while also meeting the criteria 
for the Florida Bright Futures service hours. Please set aside time to meet with your school 
counselor. 

4. Duval County Public Schools does not require submission of a written community service plan. 
However, it is expected that students complete a written plan for each community service 
initiative and develop contacts within the community to fulfill the plan through volunteer 
services. If you are not certain about whether your volunteer hours will count for Florida Bright 
Futures, you should submit your written plan for preapprovals by your school counselor.  

 

 
 
Document Community Service Hours 
Students must use the Verification of Community Service form provided by Duval County Public 
Schools to document all volunteer hours for Florida Bright Futures Scholarship eligibility. 
 

1. Students will itemize each date of volunteer service, even if the hours served were to work on 
one project. Date of service must include month, day, and year, as indicated in the Verification 
of Community Service form.  Hours approved cannot exceed 12 hours per day without PRIOR 
School Counselor approval.   

2. Dates of service require a Verifier’s Signature. Written verification by way of an original letter 
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Submit Your Documentation of Hours to Your School Counselor 
All Florida Bright Futures Community Service hours must be approved by a DCPS school counselor. 
 

1. Students may begin earning Florida Bright Futures community service hours in the summer prior 
to entry into grade nine. 

2. Each student must complete and submit for approval by his/her school counselor all Florida 
Bright Futures community service hours prior to the student’s graduation date. Florida Bright 
Futures will not allow students to submit community service hours after graduation.  

http://www.floridastudentfinancialaid.org/SSFAD/bf/
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Reminder:  this list will not cover all circumstances. If a question exists regarding an activity for 
community service, the student should see their school counselor for approval of the hours prior to 
participation in the activity. 
 

             

¶ American Cancer Society  

¶ American Diabetes Association 

¶ American Heart Association  

¶ American Lung Association  

¶ American Red Cross  

¶ Art Gallery / Museum Volunteer 

¶ Big Brothers / Big Sisters  

¶ Clara White Mission  

¶ City Rescue Mission  

¶ Environmental Clean-up 

¶ Food Bank of Jacksonville  

¶ Girl / Boy Scouts Volunteer 

¶ Goodwill Industries  

¶ Habitat for Humanity  

¶ Hospice 

¶ Hubbard House  

¶ Little League Coaches, Referees and 
Umpires  

¶ Non-profit Summer Camp 
Volunteer  

¶ Hospital Volunteer  

¶ Jacksonville Humane Society  

¶ Jacksonville Zoo and Gardens  
 

http://www.handsonjacksonville.org/
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I have identified a social problem. I will address: 
_____ an area of interest 
_____ a special population 
 

My volunteer service will: 
_____ prevent negative outcomes/support positive results 
_____ reduce existing problems 
 

My volunteer service will assist: 
_____ an individual  
_____ a group 
_____ the community at large 
 

My Community Service Plan is important: 
_____ I have completed my plan and had it signed by my school counselor 
_____ I am still working on my plan 
 

Documentation of community service hours: 
_____I am recording each service date on my Verification of Community Service form. 
_____ I am collecting Verifier Signatures for each date of service. 
 

Reflections: 
_____ I am journaling or planning a presentation of my Reflections for each community service activity. 
_____ I am considering Who, What, When, Why, and How in my reflections. 
 

I will submit community service documentation: 
_____ I have documented service hours that meet the eligibility requirements. 
_____ I am submitting my documentation each year, and all documentation will be submitted PRIOR to  
             graduation. 
_____ For Early Evaluation I will submit my documentation by January of my senior year. 
_____ All service hours were completed between the summer prior to ninth grade and prior to  
              graduation. 
_____ I have completed each column on the Verification of Community Service form. 
_____ I have a verification signature for each date of service. 
_____ I have made a copy of my service hours verifications forms for my records. 
_____ I have attached all letters that verify the itemized dates and types of service. 
_____ I have submitted my community service hours to my School Counseling Office. 
 
 
 
 
 
 

C H E C K L I S T 
F L O R I D A   B R I G H T   F U T U R E S    C O M M U N I T Y   S E R V I C E    H O U R S   I N   D C P S 

 




